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inTennis is a fantastic solution to our management needs. We
have tried many programs from around the globe but most were
either too complicated or too simple, in other words they didn't
cater specifically to Australian tennis centre needs. inTennis fills
that gap.
Kim Warwick
6 times Grand Slam Champion
Centre Manager, Kim Warwick Tennis Academy, NSW

inTennis is a fantastic all round package for the coach or centre
owner alike. It has been able to manage all of my squads with
ease, give me all the information at the touch of a button — and
best of all give me less time in the office, and more time on the
court coaching. There are other solutions out there, but none of
those have come close to inTennis.
Anthony Moore
Principal, Moore Tennis, NSW

Court Hire section of inTennis is easy to use. It enables our 16
court complex to control court bookings easier, rather than a
manual system. It is also great for permanent and
advanced bookings.
David Cochrane
Operations Manager
Pennant Hills Tennis Centre, NSW

inTennis is a great program for my business. It's basic and easy
to use. The staff are friendly and were a fantastic help in getting
us up and running. | also appreciate the fact that they listen to
our suggestions in regards to what we need and are always
looking at ways to improve the product.
David Falconer
Head Professional, Tennis Cove, NSW

As | am always looking for ways to improve my operations, the
inTennis software solution has enabled improved

squad management, it allows for easy and effective

court bookings; gone are the days of booking courts on a large
piece of paper! Tracking customers is easy and enables fantastic
opportunities to communicate specials to them.

The support that the SportLogic team offers is fantastic. If you
are serious about running a great facility, the inTennis software
solution is for you.
Andrew Sun
Director, Max Tennis, NSW

The inTennis software allows us to manage our client list,
bookings and court management all in one package. The user
friendly format required a minimum of training for our staff to
quickly become competent. The booking system in particular has
greatly streamlined this important aspect of our business - we
can accurately and quickly respond to a clients request for court
hire, double bookings are now a thing of the past. Allowing us to
maintain a historical reference of court usage patterns has
helped us maximise our booking schedules - and our bottom line.

Brett Lennard
Head Coach
Rising Star Tennis Academy, ACT

inTennis is a must have software solution for tennis coaches &
centres. It has enabled me to cover all aspects of areas to run
my business with ease and simplicity like never before!

These aspects include:

Class Management keeping track with student’s profiles,
attendance, payments, invoice printing and more.

Court Bookings allowing me to view all daily bookings ready to
print easily and track outstanding court booking payments.

All these important functions and more to help me save my time
and maximise my business.

Finally a software product tailored for only tennis with updating
features that coaches input ideas and suggestions. Thank you to
the SportLogic team for offering #1 service and support.

| highly recommend it!

Daniel Di Lucca
Director, Tennis First Coaching Centre, NSW

The inTennis program is a fantastic off court tool for the mobile
tennis coach like myself. | coach at 5 locations across Melbourne
and it is so very simple to use. It covers all facets of a tennis
coach from court bookings and invoicing to lesson attendance
and much more. Mark's help in the set up was nothing short of
professional and it is his ongoing assistance and regular
upgrades of the program which makes this program so fantastic.

Andrew Peake
Head Coach, Peake Tennis, VIC

inTennis is the most efficient court management system we
encountered. We finally found the quality and ease we were
looking for. The management modules they provide make the
most efficient and user friendly interface we found inside or
outside the US. It has taken our operation to another efficiency
level and we confidently recommend this software and other
products from SportLogic to anyone who is serious about
operating above the competition.

inTennis organizes internal operations while giving directors the
time to focus on Center Development and planning. Customer
service reps and help staff matched the quality of their product
and provided us with everything we needed. Special thanks to
Mark Chen for all his efforts.

Tamer El Sawy
Owner/Director, Elsawy Tennis Center, Florida USA

Sportlogic and the inTennis program is the most user friendly
and beneficial piece of equipment for our business. We have
done a lot of research into Tennis specific programs before
finally we found one with which we have total faith in, it covers
everything our business needs.

We are very impressed with the after sales service and quick
response with which Mark reply's. We like that Mark is open to
new ideas and encourages feedback to improve his already
magnificent program. We are looking forward to working with
Mark and helping him develop and move forward with the
software and we have no trouble in recommending it to

any potential customers.

Trudi Musgrave & Adam Clare
Head Coach & Tennis Director
Trudi Musgrave Tennis, NSW



| have been a Tennis/Badminton coach in North West Victoria for
over 20 years. During that time | have spent many hours on
sports administration, especially data base functions/formulas for
all my pupils/programs. | have not been able to find a suitable
program where all my requirements are in a single program. Just
last week (May 15, 2008) | was sent a brochure via my Wilson
Sponsorship Manager.

It did not take me long to realise that this program has all the
enhancements | need. From managing Private Lessons, Pee-
Wee Tennis sessions, Squads and Clinics, the system catered
for all my needs.

After a short email to Mark, the software arrived, and even in the
space of only 2 days, my systems have all been amalgamated
into one easy program.

| have found Mark Chen very enthusiastic towards assisting in
the initial setup, and interested in any personal requirements |
may need to enhance by business.

| have found "inTennis" very simple to use, even with the many
and varying functions and reports.

I now look forward to my administration tasks and am able to
spend more time in developing and marketing my business.

Max Baldwinson
Accredited Tennis Coach — A.T.P.C.A
Accredited Badminton Coach — A.S.C

inTennis is a great software solution to aid the management of a
tennis centre. The software is easy to learn and understand, and
has so many functions that have helped keep track of

all activities being run at the Memorial Drive Tennis Centre.

| commend the inTennis team for the research they have put
into Australian tennis centre needs, and it is great to know that
the inTennis team is always looking for feedback and
improvements to the package to further it's capabilities.

inTennis is the best tennis centre software that | have come
across, and | look forward to further advancements to the
program.
David Hearne
Tennis Operations Manager
Memorial Drive Tennis Centre, SA

inTennis has made my business so much easier to organise,
all facets of a tennis business have been catered for and the
layout is brilliant. Class organising and invoicing has never been
easier. | would highly recommend this software.

Nick Board
Director, Topspin Tennis, VIC

I would like to take this opportunity to congratulate SportLogic on
developing such a user-friendly software solution. inTennis has
streamlined the operations of our business allowing us at the
touch of a button to effectively manage our class list, student
profiles and attendance patterns. The greatest feature we have
found so far is that it has automated our invoicing process which
has saved us time and money no more manual systems — we
love it.

We also appreciate the support we receive from the SportLogic
team — it is second to none. We would highly recommend this
software.

Kurt Morrison
Head Coach
Cherrybrook Tennis Coaching Centre, NSW

When | first saw inTennis at the coaches conference, | thought
“This looks great. An easy software package that looks
user friendly”.

After deliberating for some weeks, | finally bought the program
and have not regretted it since. | have been using the program
for 2 school terms and it makes life a lot easier.

It is easy to set up and use. Makes court booking, invoicing and
lesson planning much easier than using spreadsheets.

Nicky Mayer
Club Manager, Gove Peninsula Tennis Club, NT

One of the main challenges we have faced as new

Centre Managers has been the financial management of
coaching fees; that is the monitoring and collection of.

We have been using inTennis since the beginning of 2008 and it
has had made a huge positive impact on this area of our
business.

Mark Chen of inTennis is extremely receptive to feedback and it
just keeps getting better! We receive regular version updates and
each one has functions that make not only the financial
management side easier but also the management of coaching
groups, squads and privates.

We are very glad we invested in the inTennis program!

Treena Monroe & Warren Foote
Centre Manager, Red Centre Tennis Academy, NT
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| have only recently purchased the inTennis software (Oct 08)
and have used it for the first time in generating invoices, and
planning classes. Once the information is in the database, then
it's a very simple process that is both extremely quick and easy
to do. This process will be saving me a lot of valuable time in the
future and to have the lessons plans, client contact details,
invoicing and payments systems all in one program is the reason
why | purchased the inTennis software.

Mark is also extremely helpful and willing to spend time on the
phone with me whenever | need him. He provides excellent
customer follow-up and very prompt service and this is also
important especially when starting out with the program to know
that when you need help, it's only a phone call away and you
never have to wait.

inTennis is already a great program and | know that Mark is
adding to it constantly to improve it (with SMS capabilities now
available). If you are spending way too much time with your
planning and invoicing than | recommend this program to you.

Allan Say
Director, Pro-Am Tennis, QLD

Managing a large tennis complex can be difficult when it comes
to court bookings. inTennis' court booking system solves all of
our problems by being easy to use while being thorough with
reports and recording payments. | have a lot of staff that work in
my pro-shop and with inTennis the court bookings are more
efficient. There are no double ups during peak periods when a lot
of coaching and competitions are being held. No more pieces of
paper for my court bookings.

This is the best purchase any Tennis Centre operator could
make.

Tim White
Managing Director, Advantage Tennis Academy
Richmond Tennis Centre, NSW
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As a coach running a business spanning three clubs and a
number of schools, | have found the inTennis software a great
tool for managing my business. | have also been

extremely pleased with the speed and content of the

online support received and the company's receptiveness to
feedback and responsiveness to our individual needs. | would
certainly recommend inTennis to other coaches in a

similar business environment to ours.

Tim Seymour
Head Coach, Tennis Extreme, UK

inTennis has helped us set procedures and become more
professional and organised.

Jay Salter
Universaltennis (Uten), VIC

| am writing on behalf of Killara Lawn Tennis Club and Nat Phee
Tennis. We recently purchased the inTennis program from
SportLogic to help manage our complex of courts and
membership base. It is a masterpiece!! If you want software to
help in the day to day management of a tennis centre-club or
squash courts, this is it. It will save you time and money and
provide all the details you need at the click of a button. | cannot
recommend this program enough - give it a try, | am positive you
will be as happy with it as we are.

This testimonial is provided to SportLogic for no payment, we just
think it is great and would be of untold benefit to other sporting
operators. Great Australian product.

Nathan Phee
Owner, Nat Phee Tennis
Killara Lawn Tennis Club, NSW
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